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UpdateManager

1 Introduction

o%’e Note: Before updating the program of the automatic feeder
you should always download the current version of the
UpdateManager from the Forster-website. To do so, ac-
cess the dealer area and click the category Software-up-

dates.

The Update facilitates the following:

® SA2(Plus) as of program version 1.00: Before changing
the program, the data stored in the automatic feeder are sa-

ved and played back after program change.

® SM2Plus, concentrate feeder, animal scales and auto-

matic fever measuring system: Program update.

® SA2000 as of program version 0.06, Compact and Vario:
Before updating the program, the data stored in the auto-
matic feeder can be saved on your hard disc or similar and
played back into memory of the automatic feeder after up-

date.
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2 Installing the UpdateManager

Note: To install the UpdateManager onto a PC/notebook

etc. administrator rights are required.

1. Double-click the file setup (type: application).

2. Follow the instructions displayed on the screen.

Wihlen Sie eine Setup-Sprache aus lﬁ

‘Wahlen Sie die Sprache dieser Installation aus der unten
@ aufgefuhiten Auswahl aus.

(Enghsch (US4) 3

Deutsch [Deutschland ]
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-‘@ UpdateManager - InstallShield 'u'\ﬁurd_- E

Welcome to the InstallShield Wizard for
UpdateManager

The InstallShield(R) Wizard will install UpdateManager on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

3. Enterthe User name and the Organization and click Next.

—
14 UpdateManager - InstaliShield Wizard =
Customer Information \

Please enter your information.

User Name:

Organization:

Install this application for:

@ Anyone who uses this computer (all users)
) Only for me (X0X)
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4. Click Install to install the UpdateManager onto your PC.

1) UpdateManager - InstallShield Wizard | ™ e
Ready to Install the Program \

The wizard is ready to begin installation. \

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to

exit the wizard.

InstaliShield

<Back || mnstal | [ cancel

Installing UpdateManager
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs UpdateManager. This may
take several minutes.

Status:

5. Ifthe program has been successfully installed, the following

window will be displayed.
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1% UpdateManager - InstallShield Wizard _ [

InstallShield Wizard Completed

The InstaliShield Wizard has successfully installed
UpdateManager. Click Finish to exit the wizard.
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3 Preparing the update

To update the program of an automatic feeder etc. from Fér-

ster-Technik, make sure to establish cable-based connection

between the control of the autom

atic feeder, etc. and the PC/

UpdateManagerWIN. To do so, the Update-set is required.

3.1  D-Sub-Update-Set

Note: The D-Sub-Update-S

et cannot be used to update the

control programs of the hand-held terminal and the IFS.

—

D-Sub-plug for connection to PC

RS 232 interface board

Five-pole plug (black/big)

AN

Five-pole plug (white/small) for SA2(Plus)




EORSTER Mounting instructions: UpdateManager
I TECHINIK Re: SA2(+), SA2000, SM2PIlus, Compact,
Vario, Concentrate feeder, Animal sca-
les, Automatic Fever Measuring
Date October 16, 2007
Page 7 of 29 Mounting and operating instructions

3.2 USB-Update-Set

Note: The USB-Update-Set can be used without restric-

tions to update all Férster-controls.

USB-plug for connection to PC

Plug for connection to USB-box

Four-pole plug (black/big)

AN =

Interface board

Before using the USB-Update-Set, make sure to install the

corresponding driver onto your PC/notebook.
1. Insert the CD with the current UpdateManager-version.

2. Insert the USB-plug into the USB-slot of the PC/notebook.
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3. The start window of the hardware-assistent is displayed.

Select No, not this time and click Continue.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Wwindows will zearch for curmrent and updated software by
looking on your computer, on the hardware installation CO, or on
the "Windows Update “Web site [with pour permizzion).

Eead our privacy policy

Can ‘Windows connect to Windows Update ta search for
software?

() Yes, this time anly
O
@®

d every time | connect a device

Click Mest to continue.

[ Mext » ][ Cancel ]

4. If the CD is inserted, select Install the software automati-

cally (Recommended).

Found New Hardware Wizard

Thiz wizard helpz you install software for:

FoersterTechnik. USEB<=>Serial

Z'\.') If your hardware came with an installation CD
“5” or floppy disk. insert it now.

‘what do you want the wizard to do?

(O Install fram a list ar zpecific location (Advanced)

Click Mest to continue.

[ < Back ” Mext » ][ Cancel ]

5. The driver of the USB-Update-Set is searched for on the
CD and installed.
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Found New Hardware Wizard
Please wait while the wizard installs the software... .

% FoersterTechnik USE<=>Serial

o =

Setting a system restore point and backing up old files in
caze your system needs to be restored in the future,

6. Confirm the following message (...has not passed Windows

Logo testing...) by clicking Continue Anyway.

Hardware Installation

] E The zoftware you are installing for thiz hardware:
.
FoersterTechnik USE<=>Serial

hasz naot paszed Windows Logo testing to verify its compatibility

with *Windows %P, [Tell me why this testing iz important. |

Continuing your i llation of this sof may impair
or destabilize the t operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anpway ] | STOP Installation |
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7. After successful installation of the driver, the following mes-

sage is displayed. Click Finish to confirm.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished installing the software for,

% FoersterTechnik. USEB<=>Serial

Click Finish ta close the wizard.

Finish
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4 Connecting the Update-Set to the connections on the board

Danger: Shut off power to the machine before

A the plug or/and interface boards of the Update-

Sets are inserted into the connections of the

board of the corresponding device.

4.1 SA2000 (as of version 00.06)

terface board RS 232

1 Plug-in location for interface board of the
USB-Update-Set and plug-in location for in-

face board RS 232

2 Plug-in location for five-pole plug of the D-
Sub-Update-Set; only together with the inter-
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4.2 SA2 (as of version 1.00) and SA2Plus

1 Plug-in location for interface board of the
USB-Update-Set and plug-in location for in-
terface board RS 232

2 Plug-in location for five-pole plug of the D-
Sub-Update-Set; only together with the inter-
face board RS 232
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4.3 SM2Plus (Variant 1)

1 Plug-in location for interface board of the
USB-Update-Set and plug-in location for in-
terface board RS 232

2 Plug-in location for five-pole plug of the D-
Sub-Update-Set; only together with the inter-
face board RS 232
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44 SM2Plus (Variant 2)

1 Plug-in location for five-pole plug of the D-
Sub-Update-Set; only together with the inter-
face board RS 232

2 Plug-in location for interface board of the
USB-Update-Set and plug-in location for in-
terface board RS 232
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4,5 \Vario

1 Plug-in location for five-pole plug of the D-
Sub-Update-Set; only together with interface
board RS 232

2 Plug-in location for interface board of the
USB-Update-Set and plug-in location for in-
terface board RS 232
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46 IFS

1 Plug-in location for four-pole plug of the
USB-Update-Set

4.7 Compact

2 Plug-in location for five-pole plug; only toge-
ther with interface board RS 232

3 Plug-in location for interface board of the
USB-Update-Set and plug-in location for in-
terface board RS 232
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5 Using the UpdateManager

1. This first step only applies to the automatic feeders Vario
and Compact: Press and keep the key pressed when
switching the automatic feeder on. After a short time the
Setup-menus of the corresponding automatic feeder will be

displayed.

2. Start the UpdateManager. You will find the software in the
Windows-menu under Programs > Forster-Technik > Up-

dateManager.

w UpdateManager

Q Hife und Suppart

®
c
=
@
@
£
2
a
o
=
0
=
o
°
=

77 ausfihren,.

EOI Herunterfahren...

Wi

5.1 Setup

1. Click Setup in the Menu-bar of the start window.
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o UpdateManager ¥04.07.02 neutral foreign languages sp00 E|E|@E|

file setup 7

g calch data from the device and save them in a data-file [DAT]
update a new program from a program-file [BIN/HEX]

ﬁ ) gend data from a data-file [DAT] to the device

execute update

check if all necezzam program-files [BIN/HEX)
i and definitior-files are available to
2 execute an update

check vergion

> add new program files [BIN/HER] and
i new definition-files [DEF) from a drive or directary
=

Updatehd anager update

2. In the Setup of the UpdateManager the basic settings for
data exchange between PC/UpdateManager and auto-

matic feeder are carried out.

‘& Updatemanager Setup E
baud rate further settings
send data 19200 = language ,m
program update ,W‘ update mode ,W‘
W protocal
interface

oK cancel

2.1 The selection menus send data (19200) and pro-

gram update (automatic) must remain unchanged.
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2.2 Selectthe interface used for data exchange between
PC and automatic feeder. If already several auto-
matic feeders have been installed, in interface con-

verter select the automatic feeder(s) to be updated.
2.3 In update mode you should select automatic.

2.4 Only click the checkbox protocol when an error has
occured. All operations of the UpdateManager are

then logged in a separate window.

2.5 Click OK to save the changes and close the window.

5.2 Checking the versions

1. If you want to check which program versions of the corres-
ponding automatic feeder can be updated, click check ver-

sions in the start window.

= check version

BinHex-file directary:: C:\Programme’\FoersterTechnikiU pdateManagerBinHext
DEFfile directony:  C:\Programme’\FoersterTechniksUpdateManager\DEFY

device version | BinHexfile definition file A
0300 E_IVSYW_03-00.8IM UPM_HEZ2-050-BHEH44_03-00.0EF ]
03-02 E_I¥5SL_03-02 BIN UP_HE2-050-HitiHHHE_03-02 DEF
0301 E_IVSL_03-01.BIN UIPM_HE2.050-#ittH 03-01.DEF
0300 E_IVSL_03-00.BIN UPM_HEZ-050-#E#H44_03-00.DEF
0302 E_IVPL_D3-02BIN UPM_HEZ-050-BEEH44#_03-02.DEF
0301 E_IWPL_03-071 BIN UP_HE2-050-HitiHHHE_03-01 DEF
0300 E_IVPL_03-00.BIN UIP_HEZ-050- #0300 DEF
0302 E_IVNO_03-02EBIN UPM_HEZ-050-#E#H44_03-02.DEF
0301 E_IVNO_03-01.EIN UPM_HEZ-050-BEEH4#_03-01.0EF
03-00 E_IWNO_03-00.BIN UP_HE2-050-HitiHHHE_03-00 DEF

£ conomy (TAS-E1) 0302 E_IVML_03-02BIM UIP_HEZ.050-#ittH 03-02.DEF
0301 E_IVNL_03-01.8IM UPM_HEZ-050-#E#H44_03-01.DEF
0300 E_IVNL_D3-00.8IM UPM_HEZ2-050-BEEH44#_03-00.0EF
03-02 E_IWLW_03-02 BIN UP_HE2-050-HitiHHHE_03-02 DEF
0301 E_IVLY_03-01.BIN UIP_HEZ-050-#ittH 03-01.DEF
0300 E_IVLY_03-00.BIN UPM_HEZ-050-#H#H44_03-00.DEF
0302 E_IWLT_D3-0ZBIN UPM_HEZ2-050-BHEH44_03-02.DEF
0301 E_IWLT_03-071 BIN UP_HE2-050-HitiHHHE_03-01 DEF
0300 E_IVLT_03-00.BIN UIP_HEZ-050- #0300 DEF
0302 E_VIT_03-02BIN UPM_HEZ-050-#E#H44_03-02.DEF
030 E_IWIT_03-01.BIN UPM_HEZ2-050-BH#H44_03-01.DEF
0300 E MT 03-00.BIN UPM HE2.050-#iHH1H 03-00.DEF &

ak

2. Close the window.
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5.3 Carrying out the update

1. Click execute update in the start window.

5.3.1  Step 1: Catching data

The data (animal data, plans etc.) can be saved from the data

storage of the automatic feeder (SA2000 as of version 0.06,

SA2 as of version 1.00, SA2Plus
sions) and played back into your

UpdateManager.

, Compact and Vario all ver-
PC/notebook via the

1. If necessary, enter a new file name and click Step 1: Catch

data.

Q% Note: The data are saved as a standard under C:/Pro-

grams/FoersterTechnik/UpdateManager/DAT. But you

can also choose another location to buffer the data. To do

S0, in the menu bar of the start window click file and select

define DAT-file directory.

the night pan of the filename
v B

o ity this pan of the filename
(the extangion DAT iz automatically sdded o the Slanama)

[H__ [Fame_a_z0071016_1657

DAT-tia dreciony. CFrogrammetoer sl TachdLipasl sbanags OEr

LA 1500
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5.3.2

caich data
file name: C\Programme\FoersierTechnéiUpdateldanagedDEMH__Farmer A_20071018_1657.0A

AT e sireetory: C LISE 15200

caich dafa

MDEFH__ Former A_20071016_1657.DA

stap 1 has been carried oul successfully

step | (eatch dnta) s e carind ot succossfiddy
thet ot husvs et e n e s H__Fasioer__20071016_1657.0AT v

[l

DAT-fie dreckery & LA 19200

Step 2: Program-update

The program-update allows you to update the program files of
Compact, Vario, SA2000 (as of version 00.06), hand-held ter-
minal, IFS (Intelligent Feeding Station), SM2Plus, concentrate
feeder, animal scales and Automatic Fever Measuring

System.
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&

2.

pregran updatn
the cormplate program update ey st saveral mnutes!
ploasn chous & valid progr

a prograrm S for the updat
current machine code: H FHAIS0-FTVEF 0304

file-selaction

plogiam update

BriHexlis deecloy.

bk | ship concel |

. Select the program file. As a rule, the name of the current

file, which is compliant with the program of the automatic
feeder, is highlighted so that you just have to click program

update.

Note: If you have stored the program file on an external
data carrier, select the corresponding file in the directory

BinHex and only then start program-update.

Note: If you would like to get even older program files dis-

played, click the checkbox display all files.

Click yes to confirm the following query.
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e
]

_“n"llndaieﬂﬂmer-lmin'l_n? nautral foraien lansuases sofl
« execute update

~program update

file name: C\Programmel\FoersterTechnik\UpdatetanagenBinHex)|

carry out program update 7

Would youlike to carry out ‘Program update’

x|

H_IW_03-05.HEX

2

back | sk

cancel

BinHex-file directory:: € Programme Foerster TechrikLpdaisManager BinHex

| 1USE-8200

-« lindateManaser V04 N7 07 neutral fareion lananases =n00

= execute update

~program update

send data-block BO0E / 08

file name: CAProgrammeiFoersterTechnilkiUpdateManagenBinHesxiH_Iv_03-08 HEX

[

hack

BinHex-fils directory:: C:\ProgrammetFosrster Techniki ipdateManager BinHex

USE:115200
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.r LindateManaper V04.07.02 neutral faraisn laneuases sn0

- program update

FLASH-Update has been carried out successfuly

FLASH-Update has been carried out successfully. [z|

BinHex-file directary:: C:iProg TechnikL EinHex

USE:19200

5.3.3 Step 3: Sending data

If you would like to play back the

buffered data into the data

storage of the automatic feeder, select the corresponding file

and click send data.
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ao| ==

[«
|

step 1
catch data

program update

- send data

file-gelection

please choose the wished data-file

DAT-file directory

DEF-file directary

I~ show allfiles

back.

| skip cancel

DAT-file directory: C:\ProgrammelF oerster Technik\ pdateManagerDEF

| USB:19200

i lindateManaser ¥04.07.02 neutral fareion lansuases snfifl

« execute update

step 1 slep 2
catch data program update
- send dat

file name: C:\Programme’\FoersterTechnikiUpdatehManagerDERH___Farmer_A_20071016_1657.04

step 3 has been carried out successfully |X|

step 3 {send data) has been carried out successfully

bsck | 0 e

DAT-file directory: C:\ProgrammeF oersterTechnikpdatetanagsrDEF | USE:1 9200
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5.4 Troubleshooting

5.41 No connection

no connection

Fault connection

=]

check data line and interface

do wou wank ko retry the connection

Mein

Fault

Cause

Remedy

No connection

* |ncorrect cable connec-

tion

Check the cable and plug-in connections.

* Automatic feeder not in

the setup-mode

1. Break off update.

2. Restart the automatic feeder and open the set-
up-menu of the automatic feeder to establish se-
rial communication between PC/notebook and

automatic feeder.

* The setup of the
UpdateManager con-
tains the incorrect inter-

face

1. Check which interface used for data exchange

between PC and control of the automatic feeder.

2. Select the corresponding interface in the setup

of the UpdateManager.
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Fault

Cause

Remedy

No connection

* The USB-Update-Set is
not selected in the setup
of the UpdateManager
resp. the driver is not yet
installed onto PC/note-
book.

* Check whether in the setup of the UpdateMana-
ger the list item USB is selectable under inter-

face. If yes, select USB.

1. If USB is not selectable, you must install the
driver of the Update-Set onto your PC/notebook

before starting update.

2. Under interface select USB in the setup of the

UpdateManager.

3. Restart update.

5.4.2 The DEF-file is missing

the definition file is not available

@ definition File

Ci\ProgrammeiFoerster TechnilkiUpdateManager\DEF\UPM_KH4-150-MEIY##_03-05,DEF

is not available, without this file it is not possible ko,
catch data from the device or ko send them ta the device

Fault

Cause

Remedy

DEF-(definition) file not

found

* The DEF-file is missing | Download the current version of the Up-

dateManager from the Férster-website

and install it onto your PC/notebook.

the wrong directory.

* The UpdateManager se- | Click the button DEF-file directory and

arches for the DEF-file in | enter the correct path.
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Fault Cause Remedy

DEF-(definition) file not

found

* The program version of
the automatic feeder

cannot be updated.

5.4.3 The BinHex-file is missing

Fault

Cause

Remedy

BinHex-file not found

* The BinHex-file is mis-

sing

Download the current version of the Up-
dateManager from the Férster-website

and install it onto your PC/notebook.

* The UpdateManager is
searching for the Bin-
Hex-file in the wrong di-

rectory.

Click the button BinHex-file directory and

enter the correct path.

* The program version of
the automatic feeder

cannot be updated.
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